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Android: Every device maker has a
slightly different settings interface.
On Samsung, tap the magnifying-
glass icon on the top right. Other
phones show the search field right
at the top of settings.
Mac: Open System Settings (for-
merly System Preferences). Search
is on the top left (or top right on
older MacOS versions).
Windows: Open Settings and the
search box is on top left. You can
also type settings: followed by the
search term from the taskbar.

Coffee shops, airports, hotels and
other public venues have “captive”
Wi-Fi networks. When you choose
a network from your phone or
computer, a pop-up appears asking
you to pay or give credentials such

as your hotel room number. But
sometimes you don’t see the pop-
up. Fortunately, you can force it to
show up.
iPhone or Mac: Type captive.ap-
ple.com into your browser.
Android or Chrome OS: Type
google.com/generate_204 into your
browser.
Windows: Type www.msft-
ncsi.com/ncsi.txt into your browser.

Still not working? You might
need to clear your browser cache,
which can resolve other wonky
website issues, too. Just note,
when you clear cookies, you often
have to sign back into websites.
Chrome: On a computer, click the
three buttons on the top right,
then click More Tools, then Clear
Browsing Data. In that menu, se-
lect “Cookies and other site data”

and “Cached images and files.” On
mobile, tap the three dots, then
History to find Clear Browsing
Data.
Safari: On a Mac, go to the Safari
menu, then Settings, then Privacy.
Click Manage Website Data, select
the desired website, then Remove
or Remove All. On mobile, go to
the Settings app, then Safari and
tap Advanced, then Website Data.
Select Remove All Website Data.

Connecting Bluetooth accessories
to your phone, computer or car can
be a pain. This repairing recipe
tends to work: Turn your phone or
computer’s Bluetooth setting off.
Turn the accessory off. Re-enable
Bluetooth on your phone or com-
puter. Turn on the accessory and

put it into pairing mode. Look for
the accessory’s name in the list.

Still not working? Try remov-
ing the accessory from your phone
or laptop’s Bluetooth menu, then
re-adding it.
iPhone: In Settings > Bluetooth,
tap the “i” info button next to the
accessory name, then Forget This
Device.
Mac: In System Settings, click Blue-
tooth. Hover over the device name
and click the X button to remove.
Android: In Settings, go to Con-
nected Devices, then Connection
preferences, then Bluetooth. Tap
the device name and then the X
button to disconnect.
Windows: In Settings, click Blue-
tooth & devices, then Devices. Next
to the device name, select More op-
tions, then Remove device.

Bluetooth headphones can also
cause trouble for videoconferenc-
ing, so make sure you can access
the settings from your computer’s
menu bar:
Mac: On MacOS Ventura, go to the
Control Center on the top right. In
Macs running older system soft-
ware, the option “Show in menu
bar” is found in Bluetooth and
Sound settings.
Windows: Pin Bluetooth and audio
control to your taskbar.

Sometimes your home Wi-Fi prob-
lems are out of your control:
Maybe your service provider can’t
get you higher speed, or wants
more money for it. And sometimes
the solution is buying a new
router. (We recommend a mesh
network, if you do.) But before up-
grading service or hardware, try to
fix it yourself.

First, stand near your router
and go to Speedtest.net on your
phone or laptop to verify it’s an
internet issue, and not a device-
performance problem, such as too
many open tabs. A bad score
would be download speeds under
15 megabits a second, and upload
speeds under 5 megabits a second.

If your router is tucked away
somewhere, place it in a more cen-
tral location out in the open if
possible, far from metal furniture
and large appliances. Also, lots of
connected devices can slow down
the Wi-Fi, so turn off devices that
don’t need it (such as an unused
Kindle).

If you’re in a pinch, plug your
computer directly into your router
using an Ethernet cable.
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Ms. Siemsen-Fuchs writes
the captions and text in the
videos, and casts their guest
stars, while Mr. Reilly shoots
and edits. At least 75 staff-
ers have been featured.
One video shows the rap-

per Saweetie saying “Let’s
go,” then cuts to a superim-
posed video of her “walking”
to different parts of the li-
brary as text describes ways
to support public libraries:
“visit them,” “keep an active
card” and “use their re-
sources.”
One smart-aleck com-

menter wrote, “Does the
bathroom count as re-
sources?” The team quickly

posted a second
Saweetie video, show-
ing her walking into
the library loo. The
first video has 3.8 mil-
lion views. The second
garnered an additional
1.4 million.
The library has

seen an increase in
visits and library-card
sign-ups in the past
few months. The
growth can’t be corre-
lated to social-media
success, however,
since the library has
returned to full ser-
vice and brought back
its in-person program-
ming, says Ms. Force
Cahill.
However, several

posts in October and
November about
Kanopy, the free

streaming-movie service pro-
vided by libraries, helped
contribute to the library’s
two best months of usage,
says Mr. Reilly.
The TikTok account has

grown to 85,000 followers,
and the library’s Instagram
account has seen a recent
surge as well.
Julie Leach, 32, an apart-

ment-building manager,
moved back to Milwaukee
last fall after living in Los
Angeles. The TikTok account
inspired her and her sister to
get library cards after not
visiting a branch in decades,
and she has looked into
classes and events, she says.
“It’s pretty cool for the

country to see Milwaukee is
very up and coming and we’re
the most friendly people in
the world,” she says. “The li-
brary kind of reflects that.”

A n older woman walks
up to the library’s
manga graphic-novel

section. On-screen text ques-
tions whether a 78-year-old
should read the comic books.
She picks a book off the
shelf, sticks her tongue out
and flips the bird. More text
appears: “I’m 90.”
The 12-second video pro-

duced by the Milwaukee
Public Library has
attracted more than
10 million views
across TikTok and
Instagram since No-
vember. A quick
scroll through the li-
brary’s TikTok videos
reveals a host of
memes and pop-cul-
ture parodies featur-
ing Wednesday Add-
ams, Amelia Bedelia
and a gaggle of
“Stranger Things”
cast wannabes.
Lucy Brend, a 29-

year-old who lives in
London, says she
would love to come
to the U.S. and visit
the library, after be-
ing charmed by its
TikTok posts. “I like
the parallel—the se-
riousness of a library
and using humor to kind of
bring it to life,” she says.
The Milwaukee Public Li-

brary has become an unlikely
viral sensation. Its meme-
heavy videos and wholesome
library messages have earned
millions of views.
The Milwaukee Public Li-

brary’s 13 locations only re-
cently returned to full service
after pandemic shutdowns
and in November narrowly
avoided a potential $1.9 mil-
lion budget cut from the city.
That is on top of the prob-
lems municipal libraries have
faced for years, if not de-
cades, with declining use.
That sassy 90-year-old

manga lover in the viral
video—the library’s biggest
hit to date—is a former
school librarian. She’s also
the grandmother of Fawn
Siemsen-Fuchs, 38, a coordi-

nator of library volunteers
who is part of the duo bring-
ing the library’s TikTok con-
tent to life. Ms. Siemsen-
Fuchs teamed up with Derek
Reilly, a 32-year-old research
and policy coordinator.
“A lot of times people

think of the library as a dusty
place filled with books where
a woman in a bun and
glasses will shush you if you
talk too loud,” says Eileen
Force Cahill, director of com-

munity relations and engage-
ment at Milwaukee Public Li-
brary. “We take very seriously
the opportunity to improve
people’s perceptions of the li-
brary as a modern place.”

Its first TikTok was a par-
ody featuring base jumper
Freddy Chase being
“dropped” into the library
book drop. Within
two weeks, it had reached a
million views, and to date it
has been streamed 2.9 mil-
lion times.

Cheeky Library Builds
Social-Media Fan Base

Fawn Siemsen-Fuchs writes the captions
and text for the library’s TikTok videos.
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TheMilwaukee
library’s TikTok
account has grown
to 85,000 followers.

A ll year long, I hear from
readers and friends
sharing their tech woes.
Last year, I wrote about
ways to avoid tech
problems. This year, I’m

sharing how to tackle the most
common issues, including laggy in-
ternet, Bluetooth fails and public
Wi-Fi connection conundrums.

If you have suffered from one of
these headaches—or if you’re the
family IT person—there’s good
news: With patience, you can solve
the majority of problems yourself.

Most tech troubles have simple
solutions. Not connecting? Turn
wireless settings off and on again.
Not syncing? Sign out, then sign
back into your account. Sluggish
performance? Restart the device
or clear browser cookies. Here are
the settings and tools you need to
become your own tech trouble-
shooter.

The best place to get guidance is an
official support page. Go to Apple’s
website for iPhones and Macs, Mi-
crosoft’s for Windows and Google’s
for Android and Chrome OS. Popu-
lar apps such as Zoom and Slack
have good help resources, too.

Don’t rely on hearsay. For in-
stance, if you get your phone wet,
people tell you to dunk it in un-
cooked rice. But Apple disagrees,
since the grains could get lodged in
the phone. Instead, face any open
ports down, tap to remove excess
liquid and leave the device in a dry
area with airflow.

For persistent problems, check
to see if the device is running the
latest firmware. Software updates
often include bug fixes. If your de-
vice is no longer supported with up-
dates, it’s best to look into a newer
model.

Your problem’s solution likely lies
in a magical place called Settings.
The fix is flipping a specific control
on or off—or on and off. But where
to find the related menu or button
isn’t obvious, unless you use the
Settings search field.
iPhone: Once you open Settings,
swipe down for the search bar.EL
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